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DOES TRUST IMPROVE COLLABORATION
PERFORMANCE ?

A META-ANALYSIS OF CONTEXTS,
DYNAMICS, AND METHODS

While trust is repeatedly asserted as a
foundational element for collaboration, its effect
on collaboration performance is equivocal. Too
much trust in collaboration may create blind
spots, while too little trust can produce low
performance. It remains unknown how different
settings, sectors, processes, and
methodological approaches influence the trust-
performance link in collaboration.
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